
 

Open In Indiana 

P.O. Box 184, Indianapolis, Indiana, 46206 • OpenInIndiana.com • 317-559-1059 

Customer Profile 
Name: __________________________________________________________ 

Age: ___________________________________________________________ 

Gender: ________________________________________________________ 

Marital Status: ___________________________________________________ 

Educational Status: ______________________________________________ 

Occupation: _____________________________________________________ 

Income: ________________________________________________________ 

Location: _________________________________________________________ 

Residential Status: _________________________________________________ 

Home Value: _____________________________________________________ 

Household Size: ___________________________________________________ 

Household Structure: ______________________________________________ 

Buying Decisions: _________________________________________________ 

 

Personality: _______________________________________________________ 

Interests and Values: ______________________________________________ 

Hobbies: _________________________________________________________ 

Sports and Working Out: ___________________________________________ 

Restaurants and Food: _____________________________________________ 

Traveling: ________________________________________________________ 

 

Choosing Products and Services: ___________________________________ 

Convenience: _____________________________________________________ 

Customer Service: _________________________________________________ 

Price: ____________________________________________________________ 

Promotions: ______________________________________________________ 

Drives Loyalty: ____________________________________________________ 

Reason to Buy: ____________________________________________________ 

 

- over -  



 

Open In Indiana 

P.O. Box 184, Indianapolis, Indiana, 46206 • OpenInIndiana.com • 317-559-1059 

Business Name: _________________________________________________ 

Business Industry: _______________________________________________ 

Number of Employees: ___________________________________________ 

Annual Sales: ___________________________________________________ 

Location: _______________________________________________________ 

Business Type: __________________________________________________ 

Other Notes: ____________________________________________________ 

 

 

Decision Maker Role: _____________________________________________ 

Goals and Objectives: ____________________________________________ 

Main Service or Product: __________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

Main Challenges or Problems: _____________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

 

 

What language would they use to search for my services or products?  

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

How could they benefit from my services or products? ______________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

Business Customer Profile 


